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Parent Handbook Updates to Winter Weather Info and Policies:

Unplanned Closings:

St. John’s Westminster Learning Center will remain open for most snow days; however there may be times when weather, power/heat failure or other unforeseen events force the center to be closed. In the event of power/heat failure or other unforeseen events parents will be notified by phone if the center must close, close early or delay opening.

In the event of winter weather, parents should call the Director’s voicemail (513-981-7071) to be notified of the center’s decision to remain open, close, close early, or delay opening. This, thankfully, is not a common occurrence, but we strive to keep the safety of the children and staff in mind at all times, which may be the reason for closing the center. You may receive a phone call on extreme weather days asking if you would pick up your child early. If the center does close early, the center will set the new center closing time for that day. Parents will be notified and given at least 1-hour to pick up their children. If you know that you will not be able to meet the time frame given please set up arrangements with an alternative adult that may pick your child up within the given time frame. If you are unable to do either of these options please call the center director and discuss other options. We close the center early in order to send as many staff home as possible on severe weather days. The center will enforce its Late Policy to any parents that pick up after the center’s designated time and that have not communicated with the center director. If the Late Policy Fee is not paid at time of arrival it must be paid on the next day the child is present at the center or the center will refuse care of your child till the fee is paid. 

The decision to close or delay opening the center is always at the discretion of the Director and the Learning Center Board Members.

There are no adjustments in tuition for holidays and unplanned closings.  

Late Policy:

St. John’s Westminster Learning Center closes at 6 p.m. daily. This is a non-negotiable time. Late charges will be given to parents who have not yet picked up their children by 6:01 p.m. The charges are $1 per minute per family. These late charges will be paid directly to the two caregivers staying late with your child. These fees must be paid immediately or future daycare services may be denied. The Late Policy will be enforced in the event of severe weather or in a time that the center closes early do to power/water failure, or other unforeseen events. If the center does close early, the center will set the center closing time for that day. Parents will be notified and given at least 1-hour to pick up their children.

